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ROCKHOLM THENATTIKABEACH SAFIRE  NATTIKA LIFE

AT THE LIGHT HOUSE BEACH AYURVEDA RESORT RESIDENCY AN AYURVEDA HERBAL & OIL COMPANY

The health and safety of our guests and employees continues
to be our top priority as we respond to the evolving
COVID-19 pandemic. We have taken diligent health
and safety measures in all areas of our Resort.

B Generic Procedures

Toensureall standards and protocoladhered to, we have a dedicated Health and Hygiene specialis team.
Allthe guests have togive aself-declaration stating that they are asymptomatic.

Single point entry and exit for Team Members and Guests with thermal scanning, hand wash facility and
sanitizer.

Our carsare disinfected aftereach use, asis luggage before entering the hotel.

B Team Member Precautions

Allouremployees are fully vaccinated.
Employees are monitored and tested whenon property orif returning from being of f property.
Temperature check foremployees will take place daily at theentrance.

Allour staffareinasafebiobubbleat theresort

B Reception Precautions

Onarrival the guests willbe screened for temperature at the entrance.

Contactless check-in, check-out and payments carried out whenever possible.

Toavoid contact, online check-in formalities areinitiated where we would be collectingall
necessary documents and D cards by email before yourarrival.

Anexclusive welcome kit packet witha pre-sanitized room key Samp; pen willbe provided.

B Housekeepingand Laundry Precautions

Cleaningofrooms as per the quidelines of World Health Organizationand Ministry of Tourism.
Allpublicarea points of contact and public bathrooms are cleaned disinfected periodically.

Anexclusive fully sanitized kits will be pre-placedin each guest rooms which willhave anextraset of



bath towels, Gowns, Beach/Pool towels, Bed linens, sanitizer, face mask, gloves, Thermos flask and Reusable
Glass Water Bottles. Further suppliesif required will be provided on request.

Clothbins are providedinrooms to put the used linen which will be disinfected and cleared out.
The Health and Hygiene specialist willmonitor the cleaning process.

Laundry, linenand swimming pool towels are washed at high temperature.

B Restaurant Precautions

Restaurant seatinghave beenarranged to ensure safe distances.
Atthebuffet, Itis compulsory to use face masks and food will be served at the buffet by a dedicated
serviceteam.

Alltable mats, cutleries, crockeries and glass wares are sanitized with IFB washing detergent and steamed after
eachuse.

Awareness signs are placedin therestaurant.

B SwimmingPooland Beach Precautions

Regular sanitization of the swimming pool area willbe done periodically.
Asspaceof at least 2 meters tis arranged between each chaise lounge forensuring the safety.

The guests should bring their own beach/pool towels as providedin their roomkit.

B Consultation Room

Thermal screeningwill be done during the first consultation.

The doctors and would be usingmasks during the consultation time. Hand sanitizers availablein
each consultationrooms.

Tomaintain proper social distancingat the Ayurvedareception lobby, Routine consultation time

willbeinformed one day ahead.

B Treatment Room

Alltreatment rooms will be cleaned thoroughly afterevery treatment slot.

Hand sanitizer willbe availableinall treatment rooms.

Facerelated massages are avoidedinitially for the first 3 days considering the Covid safety
Therapists willwear mask and apron during treatment

Inordertoavoid/ reduce cross contacts, the same therapists will be assigned for the entire
treatment course.

Alltreatment rooms to be routinely fumigated with-Aparajitha Dhoopa choornam, a highly recommended anti-
microbial Ayurveda formulation whichis clinically proven to be effective against common pathogenic bacteria
andviruses.



If any symptoms like sore throat, fever or any infections are noticed, the treatment will be cancelled and we will
provide them with an appropriate care in isolation. If special care is required, they will be referred to a higher
center.

Allclothes usedduringtreatment will be disinfected aftereachuse.

Bl YogaandYogaHall

Hand sanitization before enteringand while leaving the yoga halls mandatory.

Guests should bring their own towel from their room -kit s. The yoga mats will be thoroughly sanitized before
andaftereach sessions.

Adistance of 2 meters are maintained between eachindividual during the session.

Cleaningof the yoga hall floor with disinfectants before and after each yoga session.

The guest should strictly avoid yoga practice in case of any illness especially fever and respiratory symptoms
like cough, coldand sore throat.
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Our discerning guests can be assured of our strict compliance with the
National Accreditation Board for Hospitals & Healthcare Providers (NABH)-
the leading standards organisation for sanitation, hygiene, safety and
infection control practices.

Kindly keep your healthy distance from guests and employees while
stayingat the Resort.

Be welland stay safe. Consult our Manager on Duty for further assistance.
Thank you for your understanding and co-operation.
Sincerely,

The Nattika Beach and Rockholm Team.

. the

ca

QUALITY COUNCIL OF INDIA A GOVERNMENT OF KERALA INITIATIVE

L ACCREDITED 2



	Page 1
	Page 2
	Page 3
	Page 4

